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1. Access your BannerWeb Account 

2. Scroll down and select Email Account Information 
 

 Emergency Contact Information 

 Accept/Pay Fees 
Make tuition and fees, room and board payments and complete the registration process to obtain a registered fee 
sheet. Note: Use these instructions to pay a previous balance. 

 Student 
Apply for Admission, Register, View your academic records and Financial Aid 

 Financial Aid 
Apply for Financial Aid; View financial aid status and eligibility, accept award offers, and view loan applications. 

 Personal Information 
View your address(es), phone number(s), e-mail address(es), emergency contact information, & marital status; 
Change your PIN; Customize your directory profile. 

 Financial Information Menu 

 Email Account Information 
Access your email account and temporary password. 

  
3. Record your Email Account Email Address and Password 

 

Email Account 

  
Your email account information is displayed below. 
 
Video Tutorial 
 
Visit http://www.gram.edu/offices/infotech/office_365.php for more information on Office 365 resources. 
 
First time users, visit https://portal.gram.edu to update your password. 

 

Email Address: Studentname@gsumail.gram.edu 

Temporary Password: ABCDEFG 

 
4. When you logon to a GSU Computer on campus, only use your student name and leave out  

‘@gsumail.gram.edu’ and follow the instructions. 

https://ssb-prod.ec.gram.edu/PROD/Bzgkemgcnt.p_collect_data_display?in_disp_flag=normal
https://ssb-prod.ec.gram.edu/PROD/bztkafee.P_GetARInd
http://www.gram.edu/student-life/services/student-accounts/docs/How%20to%20make%20payments%20on%20previous%20balances%20through%20Banner.pdf
https://ssb-prod.ec.gram.edu/PROD/twbkwbis.P_GenMenu?name=bmenu.P_StuMainMnu
https://ssb-prod.ec.gram.edu/PROD/twbkwbis.P_GenMenu?name=bmenu.P_FinAidMainMnu
https://ssb-prod.ec.gram.edu/PROD/twbkwbis.P_GenMenu?name=bmenu.P_GenMnu
https://ssb-prod.ec.gram.edu/PROD/twbkwbis.P_GenMenu?name=bmenu.P_FinanceMnu
https://ssb-prod.ec.gram.edu/PROD/bzstuemail.P_DisplayEmailAccount
https://www.youtube.com/watch?v=aH3jSXbnz-A
http://www.gram.edu/offices/infotech/office_365.php
https://portal.gram.edu/

