
 

 

Pitch Your Big Idea 

  

Are you a college student with a groundbreaking idea? Nexus Louisiana is currently 

welcoming applications for PitchBR, showcasing students from the top universities in 

Louisiana. Three scalable companies will present their pitches, competing for the 

opportunity to secure a $1,000 prize. 

  

Details regarding the criteria and qualifications required for all PitchBR applicants can 

be found on our website.  

https://urldefense.com/v3/__https:/d2j6T804.na1.hubspotlinks.com/Ctc/GF*113/d2j6T804/VVtMs02HVkL5W5BfJvn97r31BW87_Sgk58bTYyN74Pqtj3qn9gW6N1vHY6lZ3kFW7ZtdNx2lGxKDW7rXfLh3F8CM9N6LcsZJ_3PgNW8BcDj52pmkBGW9bXjHK6RL9kjW1mXt5k6q5hsqN7QRWY-yDdyFW3D221k6WfPZTVkspjl2f3YJRW2vP2XC54BtZqW7-ZmvH8J0mRbW1_swRJ5YdqQKW8gxC8P6_tXsMW7nNDKD91fwS_W2z1f4331tv9nW7JnfJs8DJcvxN8QLJFtqbZgkW1Zg01w7vmnRPW45g9bH8X68z6Vb4B512Jwt9yW5Dsydx1Kj6THW96BbSh72dYMqf4rxbSb04__;Kw!!NGa5sw!azPgzvyh0pYbZEJB4uOcgyGmfexWg9i2oOooKsas9_TIUTW5LGf2igeHLqyMOTuzAS8JksAfHYdZJg$
https://urldefense.com/v3/__https:/d2j6T804.na1.hubspotlinks.com/Ctc/GF*113/d2j6T804/VVtMs02HVkL5W5BfJvn97r31BW87_Sgk58bTYyN74PqtC3qn9gW7lCdLW6lZ3nDW18h7pb63GWPlW44QT065SnQtHW7yJ0gl58r3VlW3q3-fr87_ty0W6fByDf25_0bNW7gb9vm7FLsmXN46BQpdCcLjYW8ncWzX6C2FSJW3Cgj1Q8mxV_7N99b6_Z8NTdXW40jLFx1PzS6nVXsQQ23Ty5STN5FJ63Pw37tQW4b_5wW8wPfWgN25-mb0RSP9RW2vdXPx4Jnh5CW1-TLR093SQ0pW1dcchP94y-YyW9f6RRc2_2CphW6ltDBB4R5VCWW8TNs1q2DK-fxN1s9MpnWYnlHW1bLSfP7n7MgtVK4Pl15qsPpnf46RTVz04__;Kw!!NGa5sw!azPgzvyh0pYbZEJB4uOcgyGmfexWg9i2oOooKsas9_TIUTW5LGf2igeHLqyMOTuzAS8JksBmJ5iYtg$


REGISTER NOW  

 

 

 

How to Map the Customer Journey from Acquisition to 

Retention 

  

Customer acquisition and retention is essential to entrepreneurial and small business growth. 

Retaining your targeted customers produces many benefits, such as, reduced customer 

acquisition costs, improved overall customer experience, and an established and loyal 

customer base. 

  

By identifying customer touch points in your own business, you will be able to implement an 

improved product and earn life long customers. Learn the seven steps to mapping out a 

business strategy for your customer journey from acquisition to retention. 

READ MORE  

 

 

https://urldefense.com/v3/__https:/d2j6T804.na1.hubspotlinks.com/Ctc/GF*113/d2j6T804/VVtMs02HVkL5W5BfJvn97r31BW87_Sgk58bTYyN74Pqtj3qn9gW6N1vHY6lZ3pHW4Gyhg21YVM_pN7wmpftMM_4dW1LC0sw5ld_XWW4x0xth3gyFQKW4B66xx1y26TTW3c-6mr4LYW48W8t73x_7fhKpzW2kJG-t70x4s1W59HzQV3K96tWW2mTZMR8s9ND_W5h86r94dnX_XW50c_lK9lZ_5RW1HRt5d1jmQknW5QW5VG6t_g3VW44xHCH6k7g1xVmVMH25xvqNxVQ85Ry4XKKXPVz7Cm57whTwHW4_2r7j817rNRW4k4_xM7z5QC0W8_p1Jz38cy6JW8jL-PG6Xpw4hdYn3Zl04__;Kw!!NGa5sw!azPgzvyh0pYbZEJB4uOcgyGmfexWg9i2oOooKsas9_TIUTW5LGf2igeHLqyMOTuzAS8JksA9ahlakA$
https://urldefense.com/v3/__https:/d2j6T804.na1.hubspotlinks.com/Ctc/GF*113/d2j6T804/VVtMs02HVkL5W5BfJvn97r31BW87_Sgk58bTYyN74Pqvb3qn9gW8wLKSR6lZ3kVW7_NH8g245NQTW2mDl458vBr2JN3WQVkd9tMpHW9kBwr74_Pk4JW4mjnxw4_9BCKN7qTv1bPNsxGW8s8fJ89dkKCKW7TvW4r6pqWD_W147Tc88ZK02tW8LjLl36TgM6yW49PwG94NZtc9W6mccS37NxY2BW8b_RB88zGG98W1ZPKRN6Dvkh-W8mqSYZ3fcYYQW7gkkR37qMXcNW1Px8GG9gPV1gW9kq09s2jBbr5VX2CLG2CNwYDN7GWPKTgSdfXW1PWK582BQtwcW36y-B86R8HT8W2xtVT66zs5qjW4FHfSk7W2XFKW7N6qfF1Lt_5rM1ZtWYvNwSqN1s9-rvWtMpcW7-_cJL5_4H08dLGhcv04__;Kw!!NGa5sw!azPgzvyh0pYbZEJB4uOcgyGmfexWg9i2oOooKsas9_TIUTW5LGf2igeHLqyMOTuzAS8JksDwEMqKnw$
https://urldefense.com/v3/__https:/d2j6T804.na1.hubspotlinks.com/Ctc/GF*113/d2j6T804/VVtMs02HVkL5W5BfJvn97r31BW87_Sgk58bTYyN74PqtC3qn9gW7lCdLW6lZ3lKVgpbh_8Cp-_DVJSx3s4GWmPSW5pvqp91-rdpTW2m232R1DgsnwW7_3NGm229SvkW7RcZ1W6pdwH6W3803_X7jctb5N5DGv5D51WmkW2q38kR39x1LcW70GCx-9kRkNmVntFbp8Rm5zVW8NqHY92Fg5qqW4PyZd78g5hXTW4YjrCz6TsygKW7sgF9z5y3fStW1_M9JB8DbTxZW6q62p94cnh0sW6k2x7s41jfngW2WGtRH8rxfC6W922lWd8p4qv_W2tlpqn8bCRp5W7PQ5MG4FdBlsVxDCnm8Ct89FW153v0T8FJ7Grf2kspd-04__;Kw!!NGa5sw!azPgzvyh0pYbZEJB4uOcgyGmfexWg9i2oOooKsas9_TIUTW5LGf2igeHLqyMOTuzAS8JksCSYa0Yvw$


 

Tech Park Member Spotlight: Chris Hilliard 

  

Chris Hilliard launched Suds, a laundry service app, in 2018. During the peak of the 

COVID pandemic, Chris and his employees went from almost closing their business to 

adding a new commercial services branch to their company. In 2023, Suds received a 

$75,000 prize through Black Ambition, a nonprofit launched by music star Pharrell 

Williams dedicated to supporting Black and Hispanic entrepreneurs. 

  

As Suds continues to pivot and take advantage of opportunities, Chris shares what's 

next for the business and how he plans to invest the prize money for optimal success. 

  

https://urldefense.com/v3/__https:/d2j6T804.na1.hubspotlinks.com/Ctc/GF*113/d2j6T804/VVtMs02HVkL5W5BfJvn97r31BW87_Sgk58bTYyN74Pqvb3qn9gW8wLKSR6lZ3mCN6FwVZ4sZ94HW5_TNTx2Cr376VRWLxF8VShkFW5hsC6163Gd5jVmNK2441C3SsW4DvTbT2WBmRHW7R1g4Y3TqgVpW5kRK9R995zkRV4LZhb4mjbZ7W67R1Hm3fk5xxW99t7Kz2fdGjfW4p7gnM3_mgyTW2yp0w086w8LdW1G6w4v5qZz0bN5c1QDX1srMHVRKx5X3KvbDFW4SgDq57sW4TZW4CQDY540PmH5W14fCVg5QsqpdW7qzywq2xB7wJW3Rhf8Y69h018W2nlQCt14DK7LW4zbkql6SGxVsW9gpd-b4qVzKgW7XP8_p5J4jfGW4Q1d065x-4T8W1vl2qY9hgJSbW5P-Tpk3yKwj9dtvT-j04__;Kw!!NGa5sw!azPgzvyh0pYbZEJB4uOcgyGmfexWg9i2oOooKsas9_TIUTW5LGf2igeHLqyMOTuzAS8JksA966Kilw$


CHECK IT OUT  

 

 

ICYMI 

 
• How Black Entrepreneurship is Growing in the Capital Region and 

Beyond 
 

• Best of 225 Nominations Have Opened 
 

• A Look Into the State of Entrepreneurship After 2023 

 

Nexus Louisiana is a Baton Rouge based 501(c)3 nonprofit that provides high-potential,  

technology-enabled companies the coaching, capital and connections they need to accelerate their growth. 

 

Nexus Louisiana 

7117 Florida Boulevard 

Baton Rouge, Louisiana 70806 

 

(225) 218-1100 

 

https://urldefense.com/v3/__https:/d2j6T804.na1.hubspotlinks.com/Ctc/GF*113/d2j6T804/VVtMs02HVkL5W5BfJvn97r31BW87_Sgk58bTYyN74PqtW5nXHsW7Y9pgv6lZ3myW6jt30-25MwNsW18Z6DQ760LrQW4YfJlF1KvpHQN3hL_wZPtCYcW19j_yT5gG8tsW8d--fX4yWDlJW3H4-1X5Z2nfYVjX8bn50TpkYW5lJyjX3yBpC6Vh-S_z7v4466W6WgmH93gDQbNW5Cd2603QsqnsW3Mynn41gj_SKW2yTcfB39btZJW4F40Wh5JlFSwW8LkSJW6FD3w1W4rN4Bv4ZM0b3W23l78x7MXCCqW6dsgld3j9RsGW49bBvl1nz84JW8ljv9c2xyMbwW3B-NVN99wDkgW5F2gpV6zbb2rW6Wfsr_6lY6VHW27Wwj66z5lnnN2MkQWVFc486N2DBQfNF3SwkW89p-nQ6-M7l6W3W_Ldj1vf9QsW8MyKwK7dTMxqW2hl0dh5y4X0mW7nHFpF6KvbyyW3NCHYB8dlK_9W3smpBK4H9bN8V5XH5n86Cgf3V7N3h-9c_lj7N65xbnKzRHN3VLNXCY3RNhQ7W9jmTTT83Q-WZN6SmFDnls4QnW1gQLcb4sK_tkW5MW-_r7DbZ2Hf1-ySgC04__;Kw!!NGa5sw!azPgzvyh0pYbZEJB4uOcgyGmfexWg9i2oOooKsas9_TIUTW5LGf2igeHLqyMOTuzAS8JksCLIINfbQ$
https://urldefense.com/v3/__https:/d2j6T804.na1.hubspotlinks.com/Ctc/GF*113/d2j6T804/VVtMs02HVkL5W5BfJvn97r31BW87_Sgk58bTYyN74PqsK5nXHsW5BWr2F6lZ3kNW5TLS7G4WdlKTN2X9vHnn9TlqW2yDZCd4_Ms0kW5VJY5J6KlBHNW56zhN09hyCWmW5tVQ6q53zSwNW7_SpgL4Gh9lCW5M6pHf6ZNy5qW1DhYPM8Km0Y8W823T3546v-tPW53hwT21LmyjbW8-VF9V175_C4V1FKg-9cWSNVN7rNtp06NZH3W3v06R45qw3X5W2gJhKN6YzGPNW8CGTHg7Qv34vW4KtFvy245Xd2N3YxJ84HLt45W26h9GS77MB7-W9g5wjd2mh94_W2C2vHg69ll0sW2V4tty5hqcXmW45wWkb8L_-JZW7nJdrM4rNhPZW1qtR58813Cr6VWkJhs1BmZthW5QpS0Z5gdRK4N8DQJ1xYs1VpN7gJ5QQJc93SW34xNdK4xkghNW8y1-Ss67W-VsN6dg9lBkdJ_8M7VXGt1DRf9f4WF6lR04__;Kw!!NGa5sw!azPgzvyh0pYbZEJB4uOcgyGmfexWg9i2oOooKsas9_TIUTW5LGf2igeHLqyMOTuzAS8JksDWnQBn-g$
https://urldefense.com/v3/__https:/d2j6T804.na1.hubspotlinks.com/Ctc/GF*113/d2j6T804/VVtMs02HVkL5W5BfJvn97r31BW87_Sgk58bTYyN74PqsK5nXHsW5BWr2F6lZ3kNW5TLS7G4WdlKTN2X9vHnn9TlqW2yDZCd4_Ms0kW5VJY5J6KlBHNW56zhN09hyCWmW5tVQ6q53zSwNW7_SpgL4Gh9lCW5M6pHf6ZNy5qW1DhYPM8Km0Y8W823T3546v-tPW53hwT21LmyjbW8-VF9V175_C4V1FKg-9cWSNVN7rNtp06NZH3W3v06R45qw3X5W2gJhKN6YzGPNW8CGTHg7Qv34vW4KtFvy245Xd2N3YxJ84HLt45W26h9GS77MB7-W9g5wjd2mh94_W2C2vHg69ll0sW2V4tty5hqcXmW45wWkb8L_-JZW7nJdrM4rNhPZW1qtR58813Cr6VWkJhs1BmZthW5QpS0Z5gdRK4N8DQJ1xYs1VpN7gJ5QQJc93SW34xNdK4xkghNW8y1-Ss67W-VsN6dg9lBkdJ_8M7VXGt1DRf9f4WF6lR04__;Kw!!NGa5sw!azPgzvyh0pYbZEJB4uOcgyGmfexWg9i2oOooKsas9_TIUTW5LGf2igeHLqyMOTuzAS8JksDWnQBn-g$
https://urldefense.com/v3/__https:/d2j6T804.na1.hubspotlinks.com/Ctc/GF*113/d2j6T804/VVtMs02HVkL5W5BfJvn97r31BW87_Sgk58bTYyN74Pqvb3qn9gW8wLKSR6lZ3mbW5LqGdC72PkD5W2Ztjbj4_5MDWW9jVYMn1dkfT_N7m4TghspxB9W9dDc108XwM1zW5NdZBG2GFJ8fW4m68Ln2p758wW2H7gbd8D3TcGW5MY_wv68PgxXW37-5WB4cw-MjW758n9N5DM8_ww1K15t2M6HW7HS7QW4XnzR4W6xtphR5BM06sVKwkZc4pZ5qzW6YRFD72RfZhSW43-T-L7vyvP9W1G6wXZ6Y3RRHW6CvDHP6bwSQ_N5Jg_Gf9QSBMW6HlXFg2gLxXYW37V_Qn7R3plsW3FsZbH4YSPx9VcWdgn3Sk4D2N67X_2MyF3ccW1FTwd4520vSjW3Rq_zB6WQT84W2-ZL7-8lRCPhf3qPxYn04__;Kw!!NGa5sw!azPgzvyh0pYbZEJB4uOcgyGmfexWg9i2oOooKsas9_TIUTW5LGf2igeHLqyMOTuzAS8JksDZIqMX4A$
https://urldefense.com/v3/__https:/d2j6T804.na1.hubspotlinks.com/Ctc/GF*113/d2j6T804/VVtMs02HVkL5W5BfJvn97r31BW87_Sgk58bTYyN74Pqvb3qn9gW8wLKSR6lZ3myW2L9hPv4JfVQYW1X46pK58bvwhW5tzl0P410D4lW5xNXbt6JR2BZW1pcbyM6_qHYvN8WrQ3wlvLkmW213WNx1H5BKlW7wbJt56q66TdW7hbXdR4WgqsbW4FNtN21vHll4W7d48GQ60-JcCW70j5mw1vD30ZVvVhXy2t-cKYW89xLpN40R60-W5pwRVS9d7HGPW1HBDGR3r1_PcW46s3Fk4_SzCnW314H6S7034NzW1k-jTq76FSLhW5XT8wX3N_nVxW3kRRs07PKyZnW7bXvHD5bZhlHW57Gvp15RxDftVFWxMw67BnN0W6L5y7W14PSwxN6w7gjsKbsRvW4_n5XC1GpJdzW2ZGF198wNT09f4bCWsj04__;Kw!!NGa5sw!azPgzvyh0pYbZEJB4uOcgyGmfexWg9i2oOooKsas9_TIUTW5LGf2igeHLqyMOTuzAS8JksAxVkzgag$

